WISCONSIN MEDICAID HMO COMPARISON REPORT: 1998 Data Tables

Table 3: GETTING BETTER
Data for Recipients in the Western Region

AHH CHY DNC] GHH GL. MHY SHA VHHA W Region All HMOs

MENTAL HEALTH

Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 6 - 14
# of Eligibles 3,617 1,045 i 2,00 1,47 168 1,569 1,820) 11,349 89,480
# of Eligibles Receiving 96 23 0 39 49 4 63 7 350§ 2,267
% Eligibles Receiving / Total Eligibles 2.65%9 2.20% 0.00% 1.95% 3.25% 2.38% 4.02% 4.23%) 3.08%9 2.53%
# of Eligible Years 2,135 653 1 1,227 957 7 925 1,119 7,089 59,871
% Eligibles Receiving / Eligible Years 4.50% 3.52% 0.00% 3.18%9 5.019%9 5.329%9 6.81%9 6.93%) 4.94% 3.79%
# of Visits (Frequency) 128 33 0 57 62) 4 82 124 495 2,972
# of Visits per Eligible Receiving 1.33 1.69 0.00 1.44) 1.29 1.00) 1.30% 1.61 1.41 131
# of Visits per Eligible Year 0.0} 0.04 0.00¢ 0.05 0.04 0.05 0.09 0.11} 0.07] 0.05

Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 15 - 20
# of Eligibles 1,100 357 0 607] 490 37 453 646 3,595 30,267
# of Eligibles Receiving 29 2 0 9 10 1 14 16 81 530
% Eligibles Receiving / Total Eligibles 2.64% 0.56% 0.00%) 1.48%9 2.04%9 2.70%f 3.09% 2.48%) 2.25% 1.75%
# of Eligible Years 491} 182 0 282 233 14 194 288 1,683 16,341
% Eligibles Receiving / Eligible Years 5.91% 1.10% 0.00%) 3.19% 4.29% 7.36% 7.21% 5.56%) 4.81% 3.24%
# of Visits (Frequency) 36 2 0 9 14 1 18 22 102 698
# of Visits per Eligible Receiving 1.24 1.00 0.00¢ 1.00 140 1.00 129 1.38 1.26 132
# of Visits per Eligible Year 0.07] 0.01 0.00y 0.03 0.0¢ 0.07] 0.09 0.08] 0.06) 0.04

Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 21+
# of Eligibles 2,483 759 il 1,271 924 104 1,037 1,347 7,699 59,456
# of Eligibles Receiving 85 23 0 27 37 1 34 73 282 2,290
% Eligibles Receiving / Total Eligibles 3.429% 3.03% 0.00%) 2.12% 4.00% 0.99%) 3.47% 5.42%) 3.66% 3.85%
# of Eligible Years 1,107 403 0 59§ 470 39 462) 634 3,71 34,110
% Eligibles Receiving / Eligible Years 7.68% 5.71% 0.00% 4.53% 7.88% 2.59% 7.80% 11.52% 7.60% 6.71%
# of Visits (Frequency) 11 31 0 39 514 2 45 89 367 3,065
# of Visits per Eligible Receiving 1.31) 1.35 0.00¢ 144 1.39 2.00 1.25 1.2 1.30 134
# of Visits per Eligible Year 0.10 0.09 0.00 0.07] 0.1 0.05 0.10 0.14] 0.10 0.09

Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 6+
# of Eligibles 7,036 2,097] 3 3,799 2,809 302 2,993 3,712 22,077 173,780
# of Eligibles Receiving 210§ 49 0 e 95 o 113 1664 713 5,087
% Eligibles Receiving / Total Eligibles 2.98% 2.29% 0.00% 1.97% 3.39% 1.99% 3.78% 4.47% 3.23% 2.93%
# of Eligible Years 3,732 1,239 il 2,105 1,660 128 1,580 2,032 12,475 110,296
% Eligibles Receiving / Eligible Years 5.63%9 3.88% 0.00% 3.56%9 5.72% 4.71% 7.15% 8.17%) 5.729% 4.61%
# of Visits (Frequency) 275 71 0 105 127 7 145 234 964] 6,735
# of Visits per Eligible Receiving 1.3 144 0.00 1.40 1.34 1.17] 128 1.4 1.39 132
# of Visits per Eligible Year 0.07] 0.04 0.00¢ 0.05 0.08 0.05 0.09 0.12} 0.084 0.06

AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire PHY: Physicians Plus

CCR: Coordinated Care Health Plan GLX: Greater LaCrosse Health Plan SHP: Security Health Plan

CHS: Compcare HUM: Humana THP: Touch Point Health Plan

DNC: Dean Health Plan MCH: Mercy Care Health Plan UHC: United HealthCare
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Table 3: GETTING BETTER
Data for Recipients in the Western Region

AHA CHY DNC GHH GL MHS SHA VHA W Region All HMOs
MENTAL HEALTH
FAM: Family Health Plan MHS: Managed Health Services UHP: Unity Health Plans
GHC: Group Health Cooperative of South Central WI NHP: Network Health Plan VHP: Valley Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1998 Data Tables

Table 3: GETTING BETTER
Data for Recipients in the Western Region

AHA CHY DNC] GHH GL. MHY SHA VHHA W Region All HMOs
MENTAL HEALTH
Mental Health Day Treatment and/or Outpatient Services, Ages 6 - 14
# of Eligibles 3,617 1,045 2 2,00 1475 168 1,569 1,8204 11,349 89,480
# of Eligibles Receiving 279 47 [ 154 127 [¢ 159 246 1,018 4,682
% Eligibles Receiving / Total Eligibles 7.71% 4.50% 0.00% 7.70% 8.61% 3.57% 10.13% 13.52%) 8.97% 5.23%
# of Eligible Years 2,135 653 1 1,227 957 7 925 1,119 7,089 59,871
% Eligibles Receiving / Eligible Years 13.07% 7.19% 0.00%) 12.55% 13.26% 7.97% 17.19% 22.14%f 14.37% 7.82%
# of Visits (Frequency) 918 141] [0 405 517 1 596 834 3472 16,440
# of Visits per Eligible Receiving 3.29 3.00 0.00 263 4.07] 1.83 3.79 3.59 3.4 351
# of Visits per Eligible Year 0.43 0.22 0.00 0.33 0.54 0.15 0.64 0.80) 0.49 0.27
Mental Health Day Treatment and/or Outpatient Services, Ages 15 - 20
# of Eligibles 1,100 357 [0 607} 490 37 453 646} 3,595 30,267
# of Eligibles Receiving 57 5 0 3 20 3 32 50) 198 906
% Eligibles Receiving / Total Eligibles 5.18% 1.40% 0.00%) 5.11% 4.08%9 8.11% 7.06%9 7.74%)| 5.519% 2.99%
# of Eligible Years 49 182 [0 282 233 14 194 2884 1,683 16,341
% Eligibles Receiving / Eligible Years 11.619%9 2.75% 0.00%) 11.00% 8.58% 22.09% 16.49% 17.37% 11.769%9 5.54%
# of Visits (Frequency) 193 19 0 85 39 13 87 199 634} 2,873
# of Visits per Eligible Receiving 3.39 3.80 0.00 274 1.904 4.33 272 3.99 3.20 317
# of Visits per Eligible Year 0.39 0.1%¢ 0.00y 0.30¢ 0.1 0.9¢) 0.45 0.69 0.39 0.18
Mental Health Day Treatment and/or Outpatient Services, Ages 21+
# of Eligibles 2,483 759 il 1,271 924 104 1,037 1,347 7,699 59,456
# of Eligibles Receiving 190 35 [0 105 107 2 108 164 711 3,712
% Eligibles Receiving / Total Eligibles 7.65% 4.62% 0.00%) 8.26% 11.58% 1.98% 10.41% 12.18% 9.24% 6.24%
# of Eligible Years 1,107] 403 [0 596 479 39 4624 634 3,711} 34,110
% Eligibles Receiving / Eligible Years 17.16% 8.69% 0.00% 17.61% 22.79% 5.17% 23.38% 25.89% 19.16% 10.88%
# of Visits (Frequency) 683 134 [ 329 430 15 415 645 2,651 13,869
# of Visits per Eligible Receiving 359 3.83 0.00 3.13 4.02 750 3.84 3.93 3.73 3.74
# of Visits per Eligible Year 0.62] 0.33 0.00 0.55 0.9 0.39 0.90 1.0 0.7 041
Mental Health Day Treatment and/or Outpatient Services, Ages 6+
# of Eligibles 7,036 2,097] 3 3,799 2,809 302 2,993 3,712 22,077 173,780
# of Eligibles Receiving 526 87] [0 2904 254 1 299 460) 1,927 9,300
% Eligibles Receiving / Total Eligibles 7.48% 4.15% 0.00% 7.63% 9.05% 3.64%) 9.99% 12.39% 8.73% 5.35%
# of Eligible Years 3,732 1,239 il 2,105 1,660 128 1,580 2,032 12,225 110,296
% Eligibles Receiving / Eligible Years 14.10% 7.03% 0.00% 13.78% 15.31% 8.63%) 18.92% 22.63% 15.76% 8.43%
# of Visits (Frequency) 1794 294 o 819 985 39 1098 1728 6,757] 33,182
# of Visits per Eligible Receiving 3.4 3.39 0.00 2.8 3.89 3.55 3.67] 3.79 3.5 357
# of Visits per Eligible Year 0.48 0.24 0.00 0.39 0.59 0.3 0.69 0.85 0.55 0.30

AHP: Atrium Health Plan

CCR: Coordinated Care Health Plan
CHS: Compcare

DNC: Dean Health Plan

GHE: Group Health Cooperative of Eau Claire
GLX: Greater LaCrosse Health Plan

HUM: Humana

MCH: Mercy Care Health Plan
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PHY: Physicians Plus

SHP: Security Health Plan
THP: Touch Point Health Plan
UHC: United HealthCare
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1998 Data Tables

Table 3: GETTING BETTER
Data for Recipients in the Western Region

AHA CHY DNC GHH GL MHS SHA VHA W Region All HMOs
MENTAL HEALTH
FAM: Family Health Plan MHS: Managed Health Services UHP: Unity Health Plans
GHC: Group Health Cooperative of South Central WI NHP: Network Health Plan VHP: Valley Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1998 Data Tables

Table 3: GETTING BETTER
Data for Recipients in the Western Region

AHA CHY DNC] GHH GL. MHY SHA VHHA W Region All HMOs

MENTAL HEALTH

Substance Abuse Day Treatment and/or Outpatient Services, Ages 6 - 14
# of Eligibles 3,617 1,045 i 2,00 1,47 168 1,569 1,820) 11,349 89,480
# of Eligibles Receiving 3 1 0 2 [0 0 5 1 12 80
% Eligibles Receiving / Total Eligibles 0.08% 0.10% 0.00% 0.10%9 0.00% 0.00% 0.32% 0.05%) 0.11%9 0.09%
# of Eligible Years 2,135 653 1 1,227 957 7 925 1,119 7,089 59,871
% Eligibles Receiving / Eligible Years 0.14% 0.15% 0.00%) 0.16% 0.00%9 0.00%) 0.54% 0.09%) 0.17% 0.13%
# of Visits (Frequency) 4 2 0 4 q o 23 1 34 318
# of Visits per Eligible Receiving 1.33 2.00 0.00 2.00 0.00 0.00 4.60 1.00) 2.83 3.98
# of Visits per Eligible Year 0.00¢ 0.00 0.00¢ 0.00 0.00 0.00¢ 0.02) 0.00§ 0.00¢ 0.01

Substance Abuse Day Treatment and/or Outpatient Services, Ages 15 - 20
# of Eligibles 1,100 357 0 607] 490 37 453 646 3,595 30,267
# of Eligibles Receiving 7 0 0 T 0 0 [¢ 3 23 184
% Eligibles Receiving / Total Eligibles 0.64% 0.00% 0.00%) 1.15% 0.00%9 0.00%) 1.329%9 0.46%) 0.64% 0.61%
# of Eligible Years 491} 182 0 282 233 14 194 288 1,683 16,341
% Eligibles Receiving / Eligible Years 1.43% 0.00% 0.00%) 2.48% 0.00% 0.00%) 3.09% 1.04%) 1.37% 1.13%
# of Visits (Frequency) 16 0 0 g 0 0 33 4 61 796
# of Visits per Eligible Receiving 2.29 0.00 0.00 1.14 0.00 0.00 550 1.33 2.6 4.33
# of Visits per Eligible Year 0.03 0.00¢ 0.00y 0.03 0.00¢ 0.00y 0.17) 0.0 0.04] 0.05

Substance Abuse Day Treatment and/or Outpatient Services, Ages 21+
# of Eligibles 2483 758 1 1,271 924 101 1,037 1,347] 7,698 58,853
# of Eligibles Receiving 37 2 0 15 2 1 37 23 117) 1,066
% Eligibles Receiving / Total Eligibles 1.49% 0.26% 0.00%) 1.18% 0.22% 0.99%) 3.57% 1.71%) 1.529% 1.81%
# of Eligible Years 1,107 403 0 59§ 470 39 462) 634 3,71 32,266
% Eligibles Receiving / Eligible Years 3.34% 0.50% 0.00% 2.52% 0.43% 2.59% 8.01% 3.63% 3.15% 3.30%
# of Visits (Frequency) 204} 22 0 28 2 3 190 51 5008 4,520
# of Visits per Eligible Receiving 5.51) 11.00 0.00¢ 1.87] 1.00 3.004 5.14 2.22) 4.27) 424
# of Visits per Eligible Year 0.19 0.0 0.00) 0.05 0.00¢ 0.08 041 0.08] 0.13 0.14

Substance Abuse Day Treatment and/or Outpatient Services, Ages 6+
# of Eligibles 7,036 2,097] 3 3,799 2,809 302 2,993 3,712 22,077 173,780
# of Eligibles Receiving 47] 3 0 24 2 1 49 27| 152 1,461
% Eligibles Receiving / Total Eligibles 0.67% 0.14% 0.00% 0.63% 0.07% 0.33%) 1.60% 0.73% 0.69% 0.84%
# of Eligible Years 3,732 1,239 il 2,105 1,660 128 1,580 2,032 12,475 110,296
% Eligibles Receiving / Eligible Years 1.26%9 0.24% 0.00% 1.14% 0.12% 0.78% 3.04% 1.33% 1.229%9 1.32%
# of Visits (Frequency) 224 24 [ 40 2 3 249 56§ 595 6,007
# of Visits per Eligible Receiving 4.77] 8.00 0.00 1.67] 1.004 3.00 513 2.07] 3.9 411
# of Visits per Eligible Year 0.044 0.02 0.00¢ 0.02) 0.00 0.02 0.14 0.03} 0.05 0.05

AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire PHY: Physicians Plus

CCR: Coordinated Care Health Plan GLX: Greater LaCrosse Health Plan SHP: Security Health Plan

CHS: Compcare HUM: Humana THP: Touch Point Health Plan

DNC: Dean Health Plan MCH: Mercy Care Health Plan UHC: United HealthCare
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Table 3: GETTING BETTER
Data for Recipients in the Western Region

AHA CHY DNC GHH GL MHS SHA VHA W Region All HMOs
MENTAL HEALTH
FAM: Family Health Plan MHS: Managed Health Services UHP: Unity Health Plans
GHC: Group Health Cooperative of South Central WI NHP: Network Health Plan VHP: Valley Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1998 Data Tables

Table 3: GETTING BETTER
Data for Recipients in the Western Region

AHH CHY DNC] GHH GL. MHY SHA VHA W Region All HMOs

MENTAL HEALTH

Recipients Admitted for Selected Mental Health Disorders within 1 Year, Ages 6+
# of Discharges g 170 0 3 14 1 q 9 205 2,021
# of Eligibles Readmitted 1 93 0 1 [0 0 [0 0 95 867
% Readmitted 12.50% 54.71% 0.00% 33.33%9 0.00% 0.00% 0.00% 0.00%) 46.34% 42.90%

Psychiatric Discharges
# of Eligibles 7,036 2,097] 3 3,799 2,806 302 2,993 3,712 22,077 137,408
# of Eligible Years 3,732 1,239 il 2,109 1,660 129 1,580 2,032 12,475 86,373
# of Discharges 30 1 0 12 10 o 3 15 7 352
Total Days of Stay 110 7 0 79 31 7 9 81 321 1,695
Average Length of Stay 3.67| 7.004 0.00y 6.33 310 1.17) 3.00¢ 5.40) 4.17) 4.82
Discharges per 1,000 Eligibles 4.2¢4 0.48 0.00¢ 3.1§ 3.56 19.87] 1.00 4.04 349 2.56
Discharges per 1,000 Eligible Years 8.04 0.8 0.004 5.70 6.03 47.06§ 1.90 7.38 6.17] 4.08

Substance Abuse Discharges
# of Eligibles 7,036 2,097] 3 3,799 2,809 302 2,993 3,712 22,077 173,780
# of Eligible Years 3,732 1,239 1 2,105 1,660 128 1,580 2,032 12,475 110,296
# of Discharges 7 q 0 12 ! o 3 1 34 261
Total Days of Stay 57] [¢ [ 7 3 0 4 107] 248 1,328
Average Length of Stay 8.14 0.00 0.00¢ 6.42) 3.00 0.00¢ 1.33 9.73 7.29 5.09
Discharges per 1,000 Eligibles 0.99 0.00 0.00 3.1 0.39 0.00 1.004 2.96] 1.54] 150
Discharges per 1,000 Eligible Years 1.84 0.00 0.00 5.70 0.60) 0.00 1.904 5.4] 2.73 237

AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire PHY: Physicians Plus

CCR: Coordinated Care Health Plan GLX: Greater LaCrosse Health Plan SHP: Security Health Plan

CHS: Compcare HUM: Humana THP: Touch Point Health Plan

DNC: Dean Health Plan MCH: Mercy Care Health Plan UHC: United HealthCare

FAM: Family Health Plan MHS: Managed Health Services UHP: Unity Health Plans

GHC: Group Health Cooperative of South Central WI NHP: Network Health Plan VHP: Valley Health Plan
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